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The University of Canberra acknowledges the Ngunnawal people, traditional custodians of the lands where Bruce Campus is
situated. We wish to acknowledge and respect their continuing culture and the contribution they make to the life of Canberra
and the region. We also acknowledge all other First Nations Peoples on whose lands we gather.
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https://student-canberra.studylink.com/index.cfm?event=security.showLogin&msg=eventsecured&fr=sp&en=default
https://customer.studylink.com/index.cfm?event=security.showLogin&msg=eventsecured&fr=sp&en=home
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- IBEZEBRAANNAEEEN [ #iE4SE Department of Home
Affairs (DHA)
- 8% (ImmiAccount) £k 3R ERIG B & B R VRBVGIEN] A4
- BEKFNI NI RN E6-8RE RN FEFZIUERIE - BiaE
{REABRIEM R - (REERIE D IS S 2 Student Visa Application
Process
- MFEFE- Document Checklist Tool
- BIELFHA 5K Genuine Student requirement (homeaffairs.gov.au)

BV FE A RFU Overseas Student Health Cover (OSHC)
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o  BHEEEZEK Health (homeaffairs.gov.au)
-  IBMEFA ZIFERIFRM Student Visa Conditions

. BEHBRIURMBEFEER -

SZ ik DHA - How to Process your Application faster



https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder/study
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-finder/study
https://online.immi.gov.au/lusc/login
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500
https://immi.homeaffairs.gov.au/visas/web-evidentiary-tool
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/genuine-student-requirement
https://www.canberra.edu.au/future-students/start-at-uc/overseas-student-health-cover
https://immi.homeaffairs.gov.au/help-support/meeting-our-requirements/health
https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/see-your-visa-conditions?product=500
https://immi.homeaffairs.gov.au/check-twice-submit-once

_&._ﬁ%lft/« FA

B S A S student visa conditions, A&

*  OSHC - B ZELEEITIRION BEZ T FHT
« Course Enrolment — FH1RZHZES]
e Academic Performance and Progress - &&= >/ /E
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*  Working Restrictions - T /E/X/R

*  Welfare Arrangements K & 18fFA T HF 4
«  RERF /\ﬂl@_@lﬁﬁﬁ evidence of Guardianship and Accommodation, B,
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FH CAAW Letter HEKRE & + BS54 TT ISA Guardian and Welfare Service,
Australian Homestay Network (AHN) BB 1§
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Read: Education Services for Overseas Students (ESOS) framework



https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/see-your-visa-conditions?product=500
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/welfare-arrangements-students-under-18
https://www.canberra.edu.au/content/dam/uc/documents/UC-under-18-study-options-2021.pdf
http://www.studentguardians.com/
https://www.homestaynetwork.org/
https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx

TAERPR

HHELIFIEES

7£2023F 7812, tRERFHRES ™ E O] U TE48/N\ET (S EE24/\K)
- W ETE M EH— 5914 X BT (8]

- KEMBRHAE S IREANEHITE, O IXLR S T {ERT|8]

- B BN K BT IRET B B A RE s T1E

FHESITREENEE
- =F0tE 4 — o] YU T {EFBR &l B[]
-4 - RAF R E O] L T {48/ B

&2 Work restrictions for student visa holders



https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/temporary-relaxation-of-working-hours-for-student-visa-holders
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https://www.canberra.edu.au/future-students/life-at-uc/accommodation
https://www.canberra.edu.au/future-students/life-at-uc/accommodation
https://www.canberra.edu.au/future-students/life-at-uc/accommodation
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Flatmates
e Canberra Student Housing Cooperative (North side)

IRNCEEIRL L

* Gumtree

e All homes (Canberra-focused)

e Domain and Real Estate (National)

°
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- BEXEERFIFTEFRE
e Australian Homestay Network

AXEBEREZE, XM

e ACT Civil and Administrative Tribunal (disputes)
e Tenants’ Union ACT (education and advocacy)

W
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For any other Accommodation support, connect with:

canberra.edu.au



https://unigardens.com.au/
https://flatmates.com.au/
https://cshcoop.com/
https://www.gumtree.com.au/s-real-estate/bruce-canberra/room+for+rent/k0c9296l3002981
https://www.allhomes.com.au/rent/
https://www.domain.com.au/
https://www.realestate.com.au/rent
https://www.homestaynetwork.org/
https://www.acat.act.gov.au/
http://www.tenantsact.org.au/
mailto:Wellbeing@canberra.edu.au
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https://immi.homeaffairs.gov.au/news-media/archive/article?itemId=1196
https://immi.homeaffairs.gov.au/news-media/archive/article?itemId=1196
https://www.studyaustralia.gov.au/english/live/living-costs
https://costofliving.studyaustralia.gov.au/
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B Incoming passenger card »

PLEASE COMFLETE IN ENGLISH WiITH A BLUE OR BLACK FEN

Farraly Ssurname

Given narmes
Fassport number

Fight number or name of ship
Intended address n Australa

Do you mtend to kve in Australia far
the next 12 months?

If you are NOT an Australian citizen:
Do you have tubercubosis?
Do you have any crimmnal cormiction/s?
DECLARATION
The mformaton | have gnven is true, correct and
complete. | understand falwre to answer any
gueshons may have senous consequences.

Yes

Yes

Yes

1522 : A Guide to what you can bring in to Australia
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Australia  rLEASE X AND ANSWER EVERY QUESTION — F UNSURE, Yas X

P Are you bringing into Australiac

1.

2

3.

ol

mo

9.

> 10

recicies, stercets, g3 pormography. esrms. wespare or ic drugs?
More than 2250mL of alcoholic beverages or 25 cigareties or 26g of
tobacco products?

Goods obiained ocwerseas or hazad and/or tax free in Australia
with a combined total price of mare than 5900, including gifts?
Goods,/samples for business,/commercial use?

AUDS10,000 or more in Australian or foreign currency eguivalent?

Mote: If a customs or police officer asks, you must report travellers cheques,

chegues, money orders ar other bearer negaotiable instruments of any amount.

Meat, poultry, fish, seafood, eggs, dairy, frut, vegetables?

Grains, seeds, bulbs, straw, nuts, plants, parts of plants, traditional
medicines ar herbs, wooden articles?

Jlnmalﬁuhza'ls of animals, animal products inchuding eguipment, pet food,
eg@s, biologicals, specimens, bards, fish, insects, shells, bee products?
Soil, items with soil attached or used in freshwater areas

e.g. sports/racraational equipment, shoes?

Hawve you been in contact with famms, farm animals, wilderness areas

or freshwater streams/lakes etc in the past 30 days?

Yas

11, Were you in Afnca, South/Central America or the Canbbean in the kast 6 days? Yes
TOUR SMEMNATURE

Day Maonth Year

§8 & & &

§ & & & &

&

TURN OVER
THE CARD

English


https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border/at-the-border/incoming-passenger-card-(ipc)
https://www.abf.gov.au/entering-and-leaving-australia/crossing-the-border/at-the-border/incoming-passenger-card-(ipc)
https://www.abf.gov.au/entering-and-leaving-australia/can-you-bring-it-in/overview
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https://www.murrays.com.au/express-services/canberra-sydney-timetable/
https://www.greyhound.com.au/
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W R] PLAEHEBE b O 85 - Vodafone, Telstra, Optus
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BN PY K ARIT: Commonwealth Bank, Westpac, ANZ, NAB
TEATOM i R AL 5 Tax File Number (TFN)
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o PEHEBENAIE R MyWay card
o BARIRENTH
o BUNESBERHIE
- SIMAFEES) -a

toolkit created by experts about how to

organize and enjoy your student life in
Canberra.



https://www.ato.gov.au/Individuals/Tax-file-number/Apply-for-a-TFN/
https://www.transport.act.gov.au/tickets-and-myway
https://canberra.com.au/study/student-guide/

SRS DA T A

%Bll‘“ﬁlwli Féif 74
It Hﬂazﬁﬁ CIE 25 ML </ 315 B

- MEEfRIEE QREME) o  JKH P, ’—-:%Mnﬂ%.%

. ?ﬁi'ﬁﬂﬁ (2-4f 4 o B NMATEH

o JKHL BN 45 2 2 b

o FHLMLETRAAZIE R o HM, Bl KIGEIRTES)

« BILLFHR (X&)

Weekly basic expenses
e 7
Accommodation Transport Groceries Utilities
$162-500 $10-30 $100-150 $20-50

TWIE1E & 3% Cost of Living in Canberra, UC’s childcare centres, or Moving to Canberra Living Costs



https://www.canberra.edu.au/future-students/life-at-uc/cost-of-living
https://www.canberra.edu.au/future-students/life-at-uc/on-campus
https://canberra.com.au/live/moving-to-canberra/cost-of-living/

=: Living in Canberra 7555 & Canberra Events Calendar.
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https://canberra.com.au/live/
https://events.canberra.com.au/
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mailto:servicedesk@canberra.edu.au
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https://www.canberra.edu.au/current-students/other-countries/enrolment-information/student-portal-myuc
https://www.canberra.edu.au/future-students/start-at-uc/unique-student-identifier
https://www.canberra.edu.au/content/myuc/home/support/student-checklist.html
https://www.canberra.edu.au/current-students/international-students/australia-awards-students/current-documents/Allianz-MyHealth-App-Instructional-Guide.pdf
https://www.canberra.edu.au/current-students/international-students/australia-awards-students/current-documents/Allianz-MyHealth-App-Instructional-Guide.pdf

MyUC

« =2 C M 2% canberra.edu.au/content/myuc/home.html w (‘a 3 n @

Bf CRM %% UC Home - Universi.. %% Staff Portal - Univer.. [ Regular UCsites [ SMH&WF [ READINGS [ 1SSS wf» Physiapp® [ AAsW Pl IS Support Plan 2024 € Login | University of... € Web Team - MyUC... »

Accessibility and language options My email UCLearn Account settings ~ Contact us Report an incident o

Learning resources Careers, internships, placements Student support

M U C My studies Enrolment and timetable Fees and scholarships

Myomal  UClean  Account ttngs * Contactus  Report am incident 0

What's new in myUC

Big changes have arrived in myUC! Here's a quick summary of what's changed in our refreshed
student portal.

I would like to... Timetable

Quick guide to myUC changes S

Cwer a0 scadermic twmcrge

| would like to... Timetable Contact us

Find an online fo
ghalii Allocate+ Student Centre

Order or replace my Student ID card Manage your current class The Student Centre can
timetable through help with all your


https://www.canberra.edu.au/content/myuc
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https://www.canberra.edu.au/future-students/support-at-uc
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mailto:ucc.studentservices@canberra.edu.au

Key contacts @ UC EE {1 %

ANEfRG : BiEERSE Student.centre@canberra.edu.au
-TREE : fInHEELEF - EE Ph: 1300 301 727
Building 1, Level B
R RIO) AR MERIRENT
Pk A e BGLEBUE - BGLStudent@canberra.edu.au

e FAD AR 1T - fad.student@canberra.edu.au

* SciTech K - SciTech-
studentenquiries@canberra.edu.au

e Healthf#EE - health.student@canberra.edu.au

* Education# T - Education.student@canberra.edu.au

BAE X EAH/MGmIRE BX R AR 0] 2 ek & TE 818 R SiStudylink B $%[E] &
HAIBImBEadmissions@canberra.edu.au

B+ £l- internationalstudent@canberra.edu.au



mailto:Student.centre@canberra.edu.au
mailto:BGLStudent@canberra.edu.au
mailto:fad.student@canberra.edu.au
mailto:studentenquiries@canberra.edu.au
mailto:studentenquiries@canberra.edu.au
mailto:health.student@canberra.edu.au
mailto:Education-AcademicPrograms@canberra.edu.au
mailto:admissions@canberra.edu.au
mailto:-internationalstudent@canberra.edu.au

UC International Website:
www.canberra.edu.au/future-students/study-at-uc/international

Email:
UCinternational@canberra.edu.au



https://www.canberra.edu.au/future-students/study-at-uc/international
mailto:UCinternational@canberra.edu.au
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Student Wellbeing
and Support

wellbeing@canberra.edu.au
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Your wellbeing, success
and safety are our priority.

We are here to support you.
Please connect with us.




Student Wellbeing
& Support

We are your number one point of contact for:

« Wellbeing support

 Orientation and transition support

« Activities and events for international students

« Customised, holistic support for international students

« Or any other concerns or challenges that you may face
throughout your entire degree at UC

 Support for Australia Awards scholarship holders

 Support for Under-18 international students

We provide individualised support and information to help you
navigate your journey at UC in the best way possible.

wellbeing@canberra.edu.au



Student Centre

Your point of contact for:

Advice about your unit enrolment
Managing your studies

Fees

Navigating changes to your study plan
Applying for

o an extension of your COE

o a study load variation

o intermission

o release request

o discontinuation

The Student Centre team are available for students to access support
via drop-in, phone call or email Monday-Friday 10am-4pm.

internationalstudent@canberra.edu.au




Safety in Austral

UC Campus Security
Emergency contact on campus from

any University phone.
I Ph: 6201 2222 Ext. 2222
 Police
- There are a lot of support services
— * Fire

available all day and night to

support students:
e AmbU|anCe e Lifeline 1311 44

e Poisons Info Line -131 126
e Health direct - 1800022 222







UC Student
Mentor Program

The UC Student Mentor Program involves current university
students providing support and connection for fellow students
for the duration of a semester.

“rwwe ' | Student Mentors facilitate structured weekly Mentoring sessions
‘!flllllld ‘
" “'IMJhlhhmuﬁ“m 1 and are available to answer questions, provide guidance as
= required and connect with relevant support services at UC.

”/’I gy l/l/
,,,,,‘W Wﬂ/f

"As a new student on campus, this program helped me feel
like | had someone that could help me out when | needed it.
| felt really supported and had a really great time meeting
up with my mentor.”







Study Skills

Supporting your study help needs on-
campus and online

Planning your time
Using online sites e.g. MyUC, UCLearn
Assessment writing
Researching & note-taking
Language skills development
Academic Integrity
Referencing and more

Timetables and access information on the
Study Help site: www.canberra.edu.au/studyhelp

E: studyskills@canberra.edu.au
Ph: 6201 2205

Study Skills Services

ASK Advisors — general study and

Library help

Study Skills Drop-In — specialist study,
referencing and English language help

PALS (Peer Assisted Learning Sessions) —

group study sessions for many core
units in SciTech, BGL and Health

MASH — specialist Maths, Statistics and

IT Help

Studiosity

Online 24/7 study help:

Writing Feedback
Connect Live

Available via the left menu of
your unit teaching sites or the
Study Help site

ASK

\DVISOR

Study Skills Courses

Self paced:
Academic Integrity Module (AIM)
Study Skills for Success

Workshops:
English for Uni

Study Skills for Success

The Study Help site has over 200 self-

paced online resources. It is available 24/7

via the Student Support Hub.


http://www.canberra.edu.au/studyhelp
mailto:studyskills@canberra.edu.au

Inclusion UC

InclusionUC provides a range of free and confidential services to improve
the participation, retention and success of students with ongoing health
conditions and/or disabilities.

Reasonable adjustments

Exam modifications
Faculty liaison and support

Scan the QR Code (or follow this link: InclusionUC) for
information on us, how to apply, support we offer and
to book an appointment.

Email: inclusion@canberra.edu.au, phone: 6201 5233.




Careers UC

Whether you need careers advice or help securing a casual job, internship or placement, or a graduate job, our
dedicated careers team - Careers UC - will work with you to plan your career.

You can access a wide variety of support services through Careers UC. From workshops about resume
development and interview techniques, you'll have all the support you need with our experienced careers team.

Careers UC offers drop-in sessions for students, two hours every day. We do not take bookings so you can drop in
whenever during these times at our office on 1C42 above UC refectory:

Monday 12pm - 2pm
Tuesday 11am - 1pm
Wednesday 11am - Tpm
Thursday 2pm - 4pm
Friday 10am - 12pm

Phone: +61 2 6201 2660
Email; careers@canberra.edu.au




Facilities & Resources

The University has a rich variety of facilities for students, staff and the
community to engage with. We also seek to maximise and strengthen

opportunities for participation in sports, cultural and social activities,
creating a vibrant campus life.

Explore what's on offer and make the most of your time with us:

 Student Spaces - Interesting collaborative spaces for living and
learning - Library, Building 1 and 2 etc.

- Laboratories - Our laboratories provide specialist teaching in science,
health, art and design.

 Sporting Facilities - An international centre of excellence in sport and
home to the ACT Brumbies and UC Capitals.



https://www.canberra.edu.au/on-campus/facilities/student-spaces
https://www.canberra.edu.au/on-campus/facilities/laboratories
https://www.canberra.edu.au/on-campus/facilities/sporting-facilities

Faculty contacts

Your Faculty (or UC College/Graduate Research) will help you with issuing Study
Plan, enrolment options and academic enquiries specific to your course and
units

« Business, Government & Law - BGLStudent@canberra.edu.au
- Science & Technology - SciTech-StudentEnquiries@canberra.edu.au
« Education - Education.Student@canberra.edu.au

« Health - Health.Student@canberra.edu.au
« Arts & Design - FAD.Student@canberra.edu.au

« UC College - UCC.StudentServices@canberra.edu.au
- Graduate Research (Higher Degree by Research (HDR) students) -

GraduateResearch@canberra.edu.au



mailto:BGLStudent@canberra.edu.au
mailto:SciTech-StudentEnquiries@canberra.edu.au
mailto:Education.Student@canberra.edu.au
mailto:Health.Student@canberra.edu.au
mailto:ucc.studentservices@canberra.edu.au
mailto:GraduateResearch@canberra.edu.au

Connect with us

Student Wellbeing and Support

Phone - 02 6206 8841

Email -

Drop-in - Student Centre, Building 1 - 10:00am-4:00pm,
Monday-Friday (excluding public holidays)

After-hours support - UC Crisis Line 1300 271 790 | text
0488 884 227

Find out more and book appointment:



mailto:wellbeing@canberra.edu.au
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